TURKiYE$BANKASI . . ..
wensnes KREDI KARTI / BANKAMATIK KARTI HARCAMA ITIRAZ FORMU (DISPUTE FORM)

Kartiniza yansiyan alisveris/nakit ¢cekme/karttan karta para transferi islemlerine itirazlarimzi, herhangi bir basili form doldurmaniza gerek
kalmadan Maximum Mobil uygulamamizdaki Kart islemlerim/Harcama itirazi meniisiinii kullanarak mobil cihazinizdan

iletebilir veya asagidaki formu doldurup imzalayarak harcamaitirazi@isbank.com.tr e-posta adresine génderebilirsiniz. You can dispute the sales/cash
advance/card-to-card funds transfer transactions debited to your account through our Maximum Mobile application without filling in any printed forms or
by sending the signed copy of this form to harcamaitirazi@isbank.com.tr.

Kart Numaraniz / Card Number

Adiniz-Soyadiniz / Name-Surname et e s e r e R s Ee SRR SRR SRR SR SR RS SR SR bR SR sRR RS SRS R beE

Telefon / Telephone :

Yukarida numarasini belirtmis oldugum kartim; My card with the card number | declared above;

itiraz Edilen islem Adedi / Number of Disputed Transactions : w...uesesssesssenens Toplam Tutar / Total Amount :
itiraz Edilen islemin Tarihi / Transaction Date Yapildigi isyeri-ATM Adi / Merchant-ATM Name islem Tutari / Transaction Amount
1.
2.
3.
PR

(itiraz ettiginiz islem adedi 4’ten fazla ise, yukariya sigmayan islemlerin detaylarini forma ekleyiniz. If there are more than 4 disputed transactions,
please enclose the details of the transactions you could not write above.)

1. BOLUM / PART I: (Liitfen seceneklerden SADECE BiRiNi isaretleyiniz. Please check ONLY ONE of the boxes.)

Hesabima borg kaydedilen islemleri inceledim ve yukarida/ekte belirttigim islem(ler)e asagida isaretledigim nedenle itiraz ediyorum. islem tutar(lar)inin
hesabima iade edilmesini rica ederim./ | have examined the charges processed to my account and wish to dispute the above/enclosed transaction(s) for
the reason checked below. Please credit my account for the regarding charge(s).

I:‘ 1) Kartim ......./..../ ...... tarihinde kayboldu/calindi. islem(ler) tarafimca veya izin verdigim bir kisi tarafindan yapilmamistir./ My card was
lost/stolen on ....../...../....... | (or anybody authorized by me) didn’t participate in the above/enclosed transaction(s).

2) islem(ler)in yapildig: tarihte kartim bendeydi. Belirtilen islem(ler) tarafimca veya izin verdigim bir kisi tarafindan yapilmamistir./ The card
|:| was in my possession at the time of the disputed transaction. | (or anybody authorized by me) didn’t participate in the above/enclosed
transaction(s).

*3) isyerinin, kartimdan gektigi tutar karsihginda teslim etmesi/sunmasi gereken iiriinii/hizmeti alamadim. islem tutarinin iadesini isyerinden
saglayamadim. isleme iliskin belgeler ektedir./ | did not receive any merchandise/service in return for my payment. | could not manage to get a
refund from the merchant. The supporting documentation is enclosed.

Uriin/hizmetin tanimi / Description of merchandise/services:.. .. e ———
Uriiniin/hizmetin teslim edilmesi/sunulmasi gereken tarih / Dellvery date of merchandlse/serwces SO0y SOy S

|:| *4) Ayni islem tutari hesabima birden fazla borg kaydedildi. (Varsa islem belgesini ekleyiniz.)/ The transaction was debited to my account more
than once. (Enclose your transaction receipt, if present.)

*5) islem tutarini baska sekilde (nakit, kredi-banka karti, havale-EFT vb.)6demistim. islem tutarinin iadesini isyerinden saglayamadim. ilgili
|:| 6deme belgesi ektedir./ | paid the transaction amount by other means(cash, credit-debit card, Money transfer-EFT etc.). | could not manage to get a refund
from the merchant.

*6) isyeri islemin iptalini/iadesini yaptigini/yapacagini belirtti; ancak islem tutari hesabima gegmedi. iptal/iade belgesi ektedir. Sorunu isyeriyle
|:| ¢6ziimleyemedim./ The transaction was cancelled by the merchant but my account has not been credited for the regarding amount. The
cancellation/credit receipt is enclosed. | could not manage to resolve the issue with the merchant.

7) Yukarida belirtilenlerden farkh bir sebeple itiraz ediyorum. (Lutfen detaylari belirtiniz.) | dispute for another reason. (Please specify the details.)

[

II. BOLUM / PART Il: *(85liim I'deki seceneklerden 3, 4, 5 veya 6'yi sectiyseniz, BSliim II'yi de doldurmaniz gerekmektedir. Aksi takdirde itiraziniz gecersiz
sayilacaktir. If you have checked the box 2, 3, 4 or 6 of Part |, you should also complete Part Il of this form. Otherwise, your dispute form will become invalid.)

1. itirazimin ¢6ziimii icin isyerine asagida belirttigim yontemle ulasmayi denedim. | tried to contact the merchant for a solution via the method mentioned below.

[ Telefon / Telephone [ E-posta / E-mail [ Diger / Other :

2. Oisyerine ulasamadim. | couldn’t contact the merchant.

[ isyerine ulastim; ancak olumsuz yanit aldim. (isyerinin ret gerekgelerini belirtiniz.) | contacted the merchant but they did not resolve the issue. (Please specify
TNE FEASONS Of TNE FEFUSAL.) tevrerserreriiiennnesississesssisseisssesssss s ssssssssssasssasas sasssasss ssssassasesasssssssses sssass sessssssss susssssss sassssssssassssssesses sesessses asess s8ssssssnsssesssssssses sasssssas sasssssasssssasssessssasssussassss susss

Tarih (giin/ay/yil) Date (dd/mm/yyyy) : /.

Kart Hamili imzasi - Cardholder’s Signature
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