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DisclaimerStatement ‘

The information in this document has been obtainedToykiyelsBankasl ®{Isbané & FNB Y & 2 dzZND S
to be reliable, howevetsbankcannot guarantee the accuracy, completeness , or correctness of such information
This document has been issued for information purposes only. The financial reports and statements announce
by Isbankto the public and the relevant corporations are accepted to be the sole matkstainkdoes not

accept any liability whatsoever for any direct or consequential loss arising from any use of this document or its
contents due to the misleading information in this document. All estimations contained in this document are the
opinions oflsbankand can be subject to change without notice. This document can not be interpreted as an
advice to the investors andbankcan not be held responsible for the results of investment decisions made on
account of this document. This document has been issued specially to the person, whom the document is
concerned and may not be reproduced, distributed or shared with third parties for any purpose.
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Isbankin Brief

Widespread
shareholder
baseX

Nationwide
coverageX

International

coverageX
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ﬁ Stocks are quoted &ISTand also traded at LS%

the form of GDR

A Largest stake owned by employees via pension

fund

A 1,289domestic branches countryide (argest
among private banks), arD foreign branches

A 5,673ATMs largestATM network in the country)

\ and72Kiosks focustomers

J

15IsbankBranchesn —
Northern Cyprus

R

N I/
a

1 IsbankBranchin
London UK.

1 Branchin Manama,
Bahrain

1 Branchin Arbil, Iraq

1 Branch in Batumi,
Georgia

1 Branch in Pristine,
Kosovo

1 Representative
Office in Shangai,
China

Nl Nz |l

HO + 13sbankAGBranches
in Germanyg Bank
Subsidiary

1 IsbankAGBranchin
Amsterdamthe Netherlands

1 IsbhankAGBranchin Paris,
France

1 IsbankAGBranchin Zurich
Switzerland

1 Isbank AG Branch in
Sofia, Bulgaria
HO + 12 Isbank Russia

Branches ifRussia; Bank
Subsidiary

1 Representative
Office in Cairo, Egypt
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Main Businesd.ines ‘

Banking Services Other Financial Services

CorporateBanking : Insurance
CommerciaBanking - Private Pension
Retail Banking : AssetManagement
Private Banking : Venture Capital
Capital Market Operations : Investment Banking
Other Banking Services REIT
Leasing & Factoring
Brokerage & Custody
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TheLargestPrivate Bank

Marketzsorl%re (% Rani®’
Main Balance Sheet Items
Total Assets 12.9 %
Total Loans 13.5 =
TL Loans 12.4 =
FX Loans 16.2 =
Consumer Loafs 11.9 2
Non-Retail Loans 14.2 Pt
Total Deposits 12.7 1t
TL Deposits 11.5 T
FX Deposits 14.7 i
Demand Deposits 14.9 =
{ KI NBK2f RSNDa 91ljdzA i@ 11.2 P
Other Products & Distribution Network
Volume of Debit Cardf? 12.9 £
Number of PO'§ 12.2 3
Acquiring Volum& 12.7 &
Number of Credit Card$ 11.0 3
Issuing Volum@ 13.0 &
Mutual Funds 23.5 e
Number of Branches 11.9 e
Number of ATMs 13.5 e

1) Market sharecalculationsare basedon weeklyBRSA dataxcludingparticipationbanks Totalassets market share is based on monthly BRSA data.

2) Rankingamongprivate-sectorbanks

3) Includingretail overdraftaccounts

4) Marketsharecalculationsare basedon InterbankCardCenter (BKM) data. i$B ANK
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Growth Performance

Total AssetqdTLmMn.) LoandTLmMnN.)

175,444
113,22
2009 2010 2011 2012 2013 2009 2010 2011 2012 2013
DepositdTLmMnN.) Shareholder€Equity(TLmn.)
91 22,719 23,579
a5 260l %6313 ’
2009 2010 2011 2012 2013 2009 2010 2011 2012 2013
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AssetStructure

Main Balancesheet Items AssetComposition
(TL mn.) 2012 2013 Change 9.0% 117% Cash & Banks
Cash & Banks 17,391 24,555 41.2% -
Securities (Net) 38,055 36,866  -3.1% = Securities
Loans 106,716 134,843  26.4%
E Loans
Participations (Net) 7,700 7,761 0.8%
Fixed Assets (Net) 1,999 2,090 4.6% m Participations
Other Assets 3,585 4,384 22.3%
210/ ® Fixed & Other
Total Assets 175,444 210,500 20.0% Assets

2012 2013

InterestEarningAssety Total Assets Loand Assets

92.3% 92.2%
42.7%

2009 2010 2011 2012 2013 2009 2010 2011 2012 2013
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SolidLendingFranchise

LoanPortfolio QoQ(TLmn.) Loans Deposits
” 131,813 111.5%
101.3%
86,215
-
TL FX * Total 2012 2013
2013 Q3 " 2013 Q4 m [ oans/Deposits = Loans/Deposits (Adj.)*
*-1%changein FX loans when adjusted for the change in exchange rate * TLsecuritiesissuedaddedto deposits
LoanPortfolio YtD(TLmMnN.) TL / FXMix of Loans

67% 65%

2009 2010 2011 2012 2013
m 2012 = 2013 ®ETL = FX

* 14%increasein FX loans when adjusted for the change in exchange rate I$BANK 10



Retall Oriented and DiversifiedLoanPortfolio

X 56%comprisedof retail and SMEloans

TotalLoangTLmn.) ConsumeioangTLmn.)
106,716 134,843 22,378 28,365
21.0% 21.0%

L RetailLoans
28.5%

- - 50.2% 52.7% General Purpose

Consumer Loans

m Credit m Housing Loans
Cards**
u SME*** m Retail Overdraft
43.3% 44.3% = Commercial
& Corporate
2012 2013 2013

*Includesretail overdraftaccounts
** |ncludesretail credit cardbalanceonly.
***SME definition includescompanieswvith numberof employees<= 250andturnover or total assets<= TL 40nn.
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LoanQuality ‘

80%coverageratio, abovethe sectoraverage..

NPLRatio NPL Ratio by Loan Categories
sv I 2:3%

0
Corporate and commercial - 0.8%

12Q4  13Q1  13Q2  13Q3  130Q4 Total Loans [ 1.6%

1
Consum((er) - 1.5%
Credit Cards _ 3.6%

Management oNPLsS OtherIndicators(2013)

0.7%
0.6% 0.4% 0.4% Collection Raté 31.3%

0.0%
8 S > 3 Gross CoR 68 bps
N ™ ~ ~ 0|~ _
? 3 3 3| & Coverage Ratio 80.4%
N 10
— I — -
12 Q4 13 Q1 13 Q2 13 Q3 13 Q4 (1) Includesretail overdraftaccounts

(2) SMHlefinition includescompanieswith number of employees<=250andturnover or

-, . . total asset<=TL40 mn.
= Additions to NPLsm Recoveries = Net NPL Formation (3)Collectiond (Priorperiod endingbalanceNPL +Additiong

- Net NPLFormationRate* (4) Specifi®Provisiond Averagel.oans

L]
* Net NPLFormation/ Average Loans I$BANK 12



SecuritiesPortfolio

Breakdownof SecuritiedPortfolio Total Portfolio
e Floating;
TL Floating; 38.1
53.3% pre 36.9
31.7 30.4
Discount & I
| 6.4 [V ol 30
2012 2013
B TL Securities (TRY bn.) m FX Securities (TRY bn.)
m FX Securities* (USD bn.) Total Securities (TRY bn.)
(N?%of securitiesare Available for Sale \ Averagedurations are
AGovernment bonds and treasury bills AL.27years forTL Securities
constitute 96% of total portfolio. #8.59years for FXsecurities

A31%share of CPI linkers in total portfolio
AMtM differences:
AHTMTL 105mn. *

\AAFSH_ -633mn. J

*MtM differencesfor the HTMportfolio are not accountedfor in the financial * USDequivalent

statements i $ BAN K 13




StrongFundGenerationCapability

Main BalanceSheetltems LiabilitiesComposition
(TL mn.) 2012 2013  Change
Deposits 105,383 120,975 14.8%
12.9% 11.2%
REPOs & Money Market 13,519 20,916  54.7% Equity
Funds Borrowed 10,748 15922  48.1% 9.5% 9.0%
4.8%
y . —36% | | 4.8% |
Securities Issued 6,364 10,095 58.6% 7 6% Other

Other* 16,711 19,013  13.8% 0.0%
Equity 22,719 23579  3.8%

Total Liabilities & Equity 175,444 210,500  20.0%

= Securities Issued

= Funds Borrowed

* Includessubordinateddebt of USD bn. as of 2012andUSD 1.4n. as of 2013
m REPOs&Money

Market

. . B Deposits
Largest Lfunding base among privatgector

banks

60.1%

2012 2013
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LargestDepositskFranchise

X dlearindicator of customertrust.

DepositsQoQ(TLmn.) Market Shares

LA 12.7%
TL FX * Total 2012 2013
= 2013 Q3 = 2013 Q4 ®m TL Deposits  m FX Deposits Total Deposits
* 5%increasein FXdepositswhen adjusted for the change in exchange rate.
DepositsYtD(TLmn.)

/ALargest market share ifi, FX, demand, N
savings and total deposits among private
sector banks

ATL savings deposits account f88%  of tota

deposits.
N J

64,990
40,394
TL

FX * Total
m 2012 = 2013

L]
* 14%increasein FXdepositswhen adjusted for the change in exchange rate. I$BANK 15



DemandDeposits ‘

Xmake significantcontribution to lower costof funding.

DemandDepositTLmMnN.) Shareof DemandDeposits

78.8%

® Demand Deposits = Time Deposits

Largest market share in demand deposits
among privatesectorbanks
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