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Disclaimer Statement 

1 

The information in this document has been obtained by Turkiye Is Bankasi !Φ{Φ όάIsbankέύ ŦǊƻƳ ǎƻǳǊŎŜǎ ōŜƭƛŜǾŜŘ 
to be reliable, however, Isbank cannot guarantee the accuracy, completeness , or correctness of such information. 
This document has been issued  for information purposes only. The financial reports and statements announced  
by Isbank to the public and the relevant corporations are accepted to be the sole material. Isbank does not 
accept any liability  whatsoever for any direct or consequential loss arising from any use of this document or its 
contents  due to the misleading information in this document. All estimations contained in this document are the 
opinions of Isbank and can be subject to change without notice. This document can not be interpreted as an 
advice to the investors and Isbank can not be held responsible for the results of investment decisions made on 
account of this document. This document has been issued specially to the person, whom the document  is 
concerned  and may not be reproduced, distributed or shared with third parties for any purpose.  
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40.16%

31.75%

28.09%

Widespread 
shareholder 
baseΧ 

Nationwide 
coverageΧ 

Isbank in Brief 

15 Isbank Branches in 
Northern Cyprus 

HO + 13 Isbank AG Branches 
in Germany ς Bank 
Subsidiary 

1 Isbank Branch in 
London, UK. 

1 Isbank AG Branch in 
Amsterdam, the Netherlands 

1 Branch in Manama, 
Bahrain 

1 Isbank AG Branch in Paris, 
France 

1 Branch in Arbil, Iraq 1 Isbank AG Branch in Zurich, 
Switzerland 

1 Branch in Batumi, 
Georgia 

1 Isbank AG Branch in  

Sofia, Bulgaria 

1 Branch in Pristine, 
Kosovo 

HO + 12 Isbank Russia 
Branches in Russia ς Bank 
Subsidiary 

1 Representative 
Office in Shang-hai, 
China 

1 Representative  

Office in  Cairo, Egypt 

International 
coverageΧ 
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Ataturk Shares 

Isbank Pension 
Fund 

Free Float ÅStocks are quoted at BIST and also traded at LSE in 
the form of GDR 

 

ÅLargest stake owned by employees via pension 
fund 

 

Å1,289 domestic branches country-wide (largest 
among private banks), and 20 foreign branches  

   

Å5,673 ATMs (largest ATM network in the country) 
and 72 Kiosks for customers.  



Main Business Lines 

Banking Services 

Corporate Banking 

Commercial Banking 

Retail Banking 

Private Banking 

Capital Market Operations 

Other Banking Services 

Other Financial Services 

Insurance 

Private Pension 

Asset Management 

Venture Capital 

Investment Banking 

REIT 

Leasing & Factoring 

Brokerage & Custody 
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Market Share (%) (1)

2013
Main Balance Sheet Items

Total Assets 12.9    1st  

Total Loans 13.5   1st  

     TL Loans 12.4   1st 

     FX Loans 16.2   1st

     Consumer Loans(3) 11.9   2nd

     Non-Retail Loans 14.2   1st 

Total Deposits 12.7   1st

    TL Deposits 11.5   1st 

    FX Deposits 14.7   1st

    Demand Deposits 14.9   1st 

{ƘŀǊŜƘƻƭŘŜǊΩǎ 9ǉǳƛǘȅ 11.2    1st

Other Products & Distribution Network

Volume of Debit Cards(4) 12.9     1st

Number of POS(4) 12.2     3rd

Acquiring Volume(4) 12.7     4th

Number of Credit Cards(4) 11.0     3rd

Issuing Volume(4) 13.0     4th

Mutual Funds 23.5    1st

Number of Branches 11.9    1st

Number of ATMs 13.5    1st

Rank(2)

The Largest Private Bank 

1) Market share calculations are based on  weekly BRSA  data excluding participation banks. Total assets market share is based on monthly BRSA data.  
2) Ranking among private-sector banks 
3) Including retail overdraft accounts 
4) Market share calculations are based on Interbank Card Center (BKM) data. 
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ShareholdersΩ Equity (TL mn.) Deposits (TL mn.) 

Total Assets (TL mn.) 

13,494
17,014 17,921

22,719 23,579

2009 2010 2011 2012 2013

4%

72,177
88,260

98,313 105,383
120,975

2009 2010 2011 2012 2013

15%

48,335
64,232

91,621
106,716

134,843

2009 2010 2011 2012 2013

26%

113,223
131,796

161,669
175,444

210,500

2009 2010 2011 2012 2013

Growth Performance 

Loans (TL mn.) 
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20%



Loans / Assets 

42.7%
48.7%

56.7%
60.8% 64.1%

2009 2010 2011 2012 2013

91.8% 91.1% 92.3% 91.4% 92.2%

2009 2010 2011 2012 2013

3.2% 3.1%
4.4% 3.7%

60.8% 64.1%

21.7% 17.5%

9.9% 11.7%

2012 2013

Cash & Banks

Securities

Loans

Participations

Fixed & Other
Assets

(TL mn.) 2012 2013   Change

Cash & Banks 17,391 24,555 41.2%

Securities (Net) 38,055 36,866 -3.1%

Loans 106,716 134,843 26.4%

Participations (Net) 7,700 7,761 0.8%

Fixed Assets (Net) 1,999 2,090 4.6%

Other Assets 3,585 4,384 22.3%

Total Assets 175,444 210,500 20.0%

Asset Structure 

Asset Composition 

Interest Earning Assets / Total Assets 
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Main Balance Sheet Items 



Loans / Deposits 

Loan Portfolio YtD (TL mn.) TL / FX Mix of Loans 

71% 68% 64% 67% 65%

29% 32% 36% 33% 35%

2009 2010 2011 2012 2013

TL FX

71,415

35,301

106,716
87,116

47,728

134,843

TL FX * Total
2012 2013

101.3%
111.5%

97.1%
106.9%

2012 2013

Loans/Deposits Loans/Deposits (Adj.)*

86,215

45,598

131,813

87,116

47,728

134,843

TL FX * Total
2013 Q3 2013 Q4

Solid Lending Franchise 

Loan Portfolio QoQ (TL mn.) 

* TL securities issued added to deposits. 
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*        change in FX loans when adjusted for the change in exchange rate. 

*         increase in FX loans when adjusted for the change in exchange rate. 

1%

5%

2%

22%

35%

26%

-1%

14%



43.3% 44.3%

28.1% 27.2%

7.6% 7.5%

21.0% 21.0%

2012 2013

Consumer *

Credit
Cards**

SME***

Commercial
& Corporate

1.3% 1.2%

42.6% 41.5%

5.9% 4.6%

50.2% 52.7%

2012 2013

General Purpose
Consumer Loans

Auto Loans

Housing Loans

Retail Overdraft

Consumer Loans (TL mn.) Total Loans (TL mn.) 

Retail Oriented and Diversified Loan Portfolio 

* Includes retail overdraft accounts. 
** Includes retail credit card balances only. 
***SME definition includes companies with number of employees <= 250 and turnover or total assets < = TL 40 mn.  

 

Χ          comprised of retail and SME loans. 
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56%

22,378     28,365     106,716   134,843   

Retail Loans 

28.5%



1.6%

0.8%

2.3%

3.6%

1.5%

Total Loans

Corporate and commercial

SME

Credit Cards

Consumer
(1)

(2)

Other Indicators (2013) 

NPL Ratio by Loan Categories NPL Ratio 

Management of NPLs 

Collection Rate 31.3%

Gross CoR 68 bps

Coverage Ratio 80.4%

4
0
9

3
9
4

4
1
2

4
0
9

3
3
8

2
6
3

2
0
5 2

9
4

2
8
4 3
3
7

1
4
5 1
8
8

1
1
8

1
2
5

1

12 Q4 13 Q1 13 Q2 13 Q3 13 Q4

Additions to NPLs Recoveries Net NPL Formation

0.6% 0.7%
0.4% 0.4%

0.0%

1.9% 2.0%
1.8% 1.8% 1.6%

12 Q4 13 Q1 13 Q2 13 Q3 13 Q4

Loan Quality 

- Net NPL Formation Rate* 

* Net NPL Formation / Average Loans 12 

80% coverage ratio, above the sector average... 

(3) 

(4) 

(1) Includes retail overdraft accounts.  

(2) SME definition includes companies with number of employees <=250 and turnover or 
total asset <= TL 40 mn. 

(3) Collections / (Prior period ending balance NPL + Additions) 

(4) Specific Provisions / Average Loans 



Average durations are 
Å        years for TL Securities 
Å        years for FX Securities 

Å         of securities are Available for Sale 
ÅGovernment bonds and treasury bills 
constitute           of total portfolio. 
Å         share of CPI linkers in total portfolio 
ÅMtM differences:  
ÅHTM TL         mn. *   
ÅAFS TL           mn.  

TL Floating; 
53.3%

FX 

Floating; 
3.0%

TL Discount 

& Fixed ; 
29.3%FX 

Discount & 
Fixed ; 

14.4%

Breakdown of Securities Portfolio 

31.7 30.4

6.4 6.43.6 3.0

38.1 36.9

2012 2013

TL Securities (TRY bn.) FX Securities (TRY bn.)
FX Securities* (USD bn.) Total Securities (TRY bn.)

Securities Portfolio 

Total Portfolio 

* USD equivalent *MtM differences for the HTM portfolio are not accounted for in the financial 
statements. 
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1.27
3.59

77%

96%
31%

105
-633



60.1% 57.5%

7.7% 9.9%

6.1% 7.6%
3.6% 4.8%
9.5% 9.0%

12.9% 11.2%

2012 2013

Equity

Other

Securities Issued

Funds Borrowed

REPOs&Money
Market

Deposits

(TL mn.)                                                                                                                                 2012 2013 Change

Deposits  105,383      120,975    14.8%

REPOs & Money Market    13,519        20,916    54.7%

Funds Borrowed    10,748        15,922    48.1%

Securities Issued      6,364        10,095    58.6%

Other*    16,711        19,013    13.8%

Equity    22,719        23,579    3.8%

Total Liabilities & Equity  175,444      210,500    20.0%

Strong Fund Generation Capability 

Liabilities Composition 

*  Includes subordinated debt of USD 1 bn. as of 2012 and USD 1.4 bn. as of 2013 
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Main Balance Sheet Items 

Largest TL funding base among private-sector 
banks. 



Deposits YtD (TL mn.) 

ÅLargest market share in TL, FX, demand, 
savings and total deposits among private 
sector banks 
 
ÅTL savings deposits account for          of total 
deposits .  

Deposits QoQ (TL mn.) 

70,784
48,791

119,575

66,440
54,535

120,975

TL FX * Total

2013 Q3 2013 Q4

64,990

40,394

105,383

66,440
54,535

120,975

TL FX * Total

2012 2013

-6%

12.9%
11.5%

15.4% 14.7%13.7% 12.7%

2012 2013

TL Deposits FX Deposits Total Deposits

Largest Deposits Franchise 

Market Shares 
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Χ ŀ clear indicator of customer trust. 

*        increase in FX deposits when adjusted for the change in exchange rate. 

*         increase in FX deposits when adjusted for the change in exchange rate. 

12%

1%

2%
35%

15%

5%

14%

38%



Share of Demand Deposits 

21.2%

78.8%

Demand Deposits Time Deposits

Demand Deposits 

Demand Deposits (TL mn.) 
Χmake significant contribution to lower cost of funding. 
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Largest market share in demand deposits 
among private-sector banks 


